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JINCT COTJIACOBAHUI

Pabouas mporpamMma paccMOTpeHa M YTBEp)KICHAa Ha 3acelaHuH Kadeapsl «IKOHOMHUKA
TPaHCIIOPTa»
ITporoxoin Ne 6 ot 20 stuBaps 2026 r.

3aBenyrouuii kadenpoit

«JKOHOMHUKA TPAaHCIOPTa» M.I". I'purops
20 staBaps 2026 r.

COTI'JTACOBAHO

PykoBoaurens OIIOII BO M.A. JIskuna

«DKOHOMUKA U YIIPaBIIEHNE TPAHCIIOPTHO-
JIOTUCTUYECKAM OM3HECOM»
20 siaBapst 2026 r.



1. Heau u 3axa4m T CHUIIIHHBI

Pabouas nporpamMma JUCLUIIITUHBI «YTIPABJIEHUE KAYECTBOM
TPAHCIIOPTHBIX YCJIYI'» (b1.B.10) (manee — gucrumuirHa) cOCTaBlIeHa B COOTBETCTBHH C
TpeOOBaHUAMHU (elepaTIbHOr0 TOCYAApCTBEHHOTO 00pa30oBaTENbHOTO CTAaHAAPTA BBICIIETO
obOpaszoBanus 1o HampasieHuto noarotoBku 38.03.01 «Okonomuka» (manee — OI'OC BO),
yrBepkaeHHoro 12 asrycra 2020 r., npuka3 MHUHHCTEpCTBAa HayKH W BBICIIETO OOpa3OBaHHS
Poccutickoit ®eneparuu Ne 954, ¢ yuetom npodeccronanbaoro cranaapra 08.043 «OxoHOMHCT
MPEAIPUATHS», YTBEPKIAEHHOTO NMPUKa30M MUHUCTEpPCTBA TpyAa U COUUATIBHON 3amuThl PO ot
30.03.2021 N 161H.

[{enpro M3y4eHUs MUCHUILTAHBI SBISIETCS (POPMUPOBAHUE y CTYACHTOB TEOPETHUCCKHUX
3HAHUWA CUCTEMHBIX CBS3€H M OTHOUICHHH MEXAy SBICHHUSIMH, IMpoLeccaMH U OOBEeKTaMU B
00acTy ynpaBJieHUsI KQUECTBOM IIPOIYKIUMU U YCIYT, IPUOOpETEHNE YMEHUI aHAIN3a U OLIEHKU
YPOBHSI KayecTBa TPAHCIOPTHBIX YCIYT, HABBIKOB KOHTPOJIA KauecTBa OKa3aHUSI TPAHCIOPTHBIX
YCIIYT.

Jist nocTHKeHUsI e JUCIUILIMHBI PeIIaloTCs CIEeAYIOIINE 3a1auu:

— U3Y4YEHHUE METOJIOJIOTHU U TEPMUHOJIOTHH CUCTEMBI YIIPABJICHUS KAU€CTBOM;

— 3HAKOMCTBO C M&xayHapoaHbiMu cTangaptamu [SO 9000 u 3aKk0oHO1aTETHCTBOM
Poccun no obecrnieueHuio KayecTna;

— U3y4YeHHE OCHOB KBAJIUMETPUU U OCBOECHUE METO/OB ONpeesieHus ToKa3aTenen
KauyecTBa TPAHCIOPTHBIX YCIYT;

— TIOWCK, CHCTEMHBIN U KPUTHICCKUI aHai3 NH()OPMAIIMH O Ka4eCTBE MPOTyKIIUU U
ycuyr;

— aHaJlu3 BHYTPEHHUX M BHEIIHUX (AKTOPOB U YCIOBUH, BIUAIOIINX HA KAUYECTBO
TPAHCIOPTHBIX YCIIYT;

— TMpUMEHEHUE METO/IOB M0 KOHTPOIIIO KaueCTBA OKa3aHMUs YCIyT.

2. [lepeyeHb MIIaHNPYeMBbIX Pe3yJIbTATOB 00yUeHHs MO JUCHUILINHE,
COOTHECEHHBIX € YCTAHOBJICHHBIMH B 00pa30BaTeJIbHOI NPOrpaMMe HHAMKATOPAMH
AOCTUKEHUS] KOMIIeTeH U

[TnanupyeMbIMu pe3ysIbTaTaMu OOY4YEHUs MO JUCHUILIHHE ABJISETCS (OPMHUPOBAHUE Y
00ydJaronuxcsi KOMNETEHIIMNA W/min 4yacTu kommeTeHIuid. CHopMUPOBAHHOCTh KOMITETEHIIUMA
W/WJIA YaCTH KOMITETEHITMI OIEHUBAETCS C MMOMOIIBI0 HHANKATOPOB JOCTHXKEHUSI KOMIIETCHIINH.

NuaukaTopsl 10CTHKEHUS

" Pe3yabTaThl 00yueHus: 10 JUCHHUILINHE
KOMITeTeHIA A

VYK-1. CnocoGeH ocyIiecTBIATh MOUCK, KPUTHUECKUH aHAIN3 U CUHTE3 UH(OPMALUH,
IIPUMEHSTh CUCTEMHBIN MOAXOA I PEIIEHUS TIOCTaBJICHHBIX 3aa4

VK-1.1.1. 3uaer cucremusie | OOyyaromuiics 3Haer:

CBSA3W W OTHOLICHUS MEXJY | — OCHOBHBIE IIOHATHSI U OIPEACICHUS B YIPaBICHUU

SIBJIEHUSIMU, IIpOLIECCAMH U KaueCTBOM, OTHOIICHHA M CBI3M MEXKIYy HHUMH;

00BbEKTaMH; METOAbI IOHCKa B3aMMOCBS3b Ka4ecTBa C JPYIMMH DKOHOMHUYECKHMH

nH(poOpMalUY, €€ CUCTEMHOIO KaTeropusMH.

U KPUTHYCCKOT'O aHaJIn3a — HCTOPHIO CTAaHOBJICHMS M Pa3BUTHUsI TCOPUH YIPABJICHUSA
Ka4yeCcTBOM,;

— OCHOBHBIE TPHUHIMNBI U TOJOXKeHus Bceobuero
yrpaBieHus kauectBoM (TQM) 1 uX B3aUMOCBS3b.

[1K-1. C60p, MOHUTOPUHT B 00pabOTKA JaHHBIX IS POBEJACHUS PACUETOB YKOHOMHUYECKUX

MOoKa3aTesie opraHu3alnuu




NHaukaTopbl 10CTHAKEHUS
KOMIIeTeHIH I

PGSyJILTaTLI Oﬁy‘{eHI/lﬂ Mo AU CIUIIJINHE

IIK-1.1.2  3maer MeTOAEI
OIITHMHU3ALMY HCIOJIb30BaHMS
MaTepualbHBIX, TPYIOBBIX H
(UHAHCOBBIX PECYpPCOB

OOyuaronuiicst 3HaeT:
- METO/Ibl ONITUMH3ALIUH HCITOIb30BAHKSI PECYPCOB IPH
MPOBEJICHUH padOT MO yIPABICHUIO KAYECTBOM

TIK-1.1.9 3xaer

TCXHOJIOTNYCCKUC u
OpraHu3aIOHHO-
3KOHOMHNYECCKHUC YyCJI0BUsA
MIPOU3BOJICTBA B COOTBETCTBUU
c OTpAaCIIeBOI
HaIpPaBICHHOCTHIO

ACATCIIbHOCTHU OpraHru3alu

OO0yJaromuiics 3HaeT:

- OpraHU3alMOHHO-Y)KOHOMUYECKHUE YCIOBUS MPOU3BO/ICTBA
TPAHCIIOPTHOM MPOIYKIIUH, YIUTHIBAEMBIC ITPH OLICHKE €€
KayecTBa

[IK-1.2.3 Ymeer
pazpabarbiBaTh ~ MEpbHl IO
00ecreyeHno pexxrMa
HSKOHOMMUH, MIOBBIIICHUIO
peHTabeIbHOCTH
MIPOU3BOJICTBA,

KOHKYpPEHTOCIIOCOOHOCTH
BBIITYCKaeMOH MPOTYKIIUH,
IMPOU3BOAUTCIILHOCTU TPYyda

OOyuaromuiics ymeer:

- OLICHUBATh YPOBEHb KaUe€CTBA MPOAYKIIUU (TOBAPOB U YCIYT)
Ha OCHOBE MPeAbABIsIEMbIX TOTpeOUTEIEM TPEOOBAHNUM;

- OLIEHUBATh 3aTpPaThl HA KAYE€CTBO MPOLYKIUH C TOUKU 3PEHUS
KJaccu(uKaluy 3aTpaT Ha MpeloTBpAllleHUE, OLEHKY U
OTKa3bl.

- QHAJIM3MPOBaTh BHYTPEHHUE U BHEUIHHE (PAKTOPHI U
YCIJIOBUS, BIUAIOIINE HA KAYECTBO TPAHCIIOPTHBIX YCIYT

IIK-1.2.4 YMeeT onTUMaIBHO
KCII0JIh30BaTh MaTepUaIbHBIC,
TPYAOBbIE U (PUHAHCOBBIE
pecypchl OpraHu3aluu

OO0yuaromuiicst ymeer:
000CHOBBIBATh BHEIPCHUE OCPEKITMBOTO TPOU3BOJICTBA
pacderaMu Y3KOHOMUYIECKOM 3(h(PEeKTHBHOCTH.

[IK-1.2.7 Ymeer npennarathb
OpraHU3aIMOHHO-
YOPaBJICHUYECKUE  PEIICHMUS,
KOTOpbIE MOTYT MPHUBECTU K
MMOBBIIICHUIO YKOHOMHUYECKOMH
s dexTuBHOCTH
NEeSITeTLHOCTH OpraHu3aIuu

OOyuaromuiics ymeer:

npeaaraTb OpraHu3alMOHHO-YIIPaBICHYECKHE PEIICHHS B
00JIacTH yrpaBlieHHs] KAYECTBOM, KOTOPBIC MOTYT IPUBECTH
K TIOBBIIICHUIO SKOHOMHYECKOH AP PEKTUBHOCTH
JEeATEIILHOCTH OpraHU3aluu

3. MecTo AMCHMILIMHBI B CTPYKTYpe OCHOBHOI PogecCHOHATBHOM

o0pa3oBaTe/IbHON NPOTrPaMMBbI

JlucuunimHa OTHOCUTCS K 4acTH, (OpMHUpPYyeMOH ydacTHHKaMH 0Opa30oBaTeNIbHBIX
oTHomIeHu# 6110ka 1 «Iuciurummab! (MOTYIIH )».

4. O0beM IMCUMIIMHBI M BUABI Y4e0HOH padoThl

Bup yueOHoii padoThl

Bcero yacos

B ToMm uncne:
—  nexuuu (JI)

KonraktHas paboTa (110 BuaM y4eOHBIX 3aHATHI)

— mpaktuueckue 3ausatus (113)

64

32
32




— maboparopHsie padboTsI (JIP) -

Camocrositenbras padota (CPC) (Bcero) 40
Kontposb 4
dopma KOHTPOJIS (TPOMEKYTOUHOM aTTECTALIUM ) 3
OO6mmast TpyA0€MKOCTh: Yac / 3.e. 108 /3

5.1. Pa3I[CJ'IBI JUCIHUIIJIMHBI U COACPKAHNE paCCMATPHUBACMBIX BOITPOCOB

5. CTpykTypa u cojep:kaHue TUCIHUIIMHbBI

N HauMmenoBanue HNuaukaropsbl
/' pasnena Conep:xkanue pasaena JOCTH KEHHUS
w AU CIMILTMHbBI KOMITeTEeHIIH I
1 [IIpenmer, uenu u Jlexuus 1. BBeneHnue B yrpaBieHUE KaueCTBOM: VK-1.1.1
3aJ1a49u CYIITHOCTh KauecTBa MPOAYKIHUHU (TOBAPOB U YCIIYT),
JUCIHIIINHEL OCHOBHBIC TTOHSTHS U ONIPEJICTICHUS B 00J1acTH
OcCHOBHBIE TIOHATHS | KAU€CTBA, OTHOIICHUS M CBSI3M MEXKIy HUMHU.
" OIIPCACIICHU B Jlexuus 2. B3auMoCBs3b KauecTBa ¢ APyrUMU
YHIpaBJICHUH 3KOHOMHUYECKUMU KATETOPUSIMHU.
Ka4yeCTBOM.
BRaiMOCESI3E [IpakTuueckoe 3anarue 1. Beenenue B ynpasinenne | YK-1.1.1
KAYCCTBA C Ka4yeCTBOM: CYIIHOCTh Ka4eCTBA MPOIYKIIUH
YTHMI (TOBapoB U yCIyT), OCHOBHBIC TIOHATHUS U
SKOHOMMUecKumy | OTIPSACTICHNUS B 00J1acTH KauyecTBa, OTHOIICHUS U
KATErOPHSMH CBSA3U MEXAY HUMH.
[IpakTuueckoe 3anatue 2. B3aumocBs3p kadecTna ¢
JIPYTUMU SKOHOMUYECKUMHU KaTETOPUSIMHU.
CamocrosrenbHas padota. Uzyuenue otHomenuit | YK-1.1.1
CBsI3€M MEXIy KaTeropusiMH B 00JIACTH YIIPaBICHUS
Ka4yeCTBOM.
2 |HUctopus Jlexuus 1. Uctopus cranoBienus u pazsurus teopuu | YK-1.1.1
CTaHOBIICHUS U yIpaBiieHHUs! KauecTBOM. CBSI3M MEX]ly 3TalaMu
Pa3BUTHS TEOPUU 3BOJIIOLUU YIIPABICHUS KAYECTBOM.
YIpaBJICHUA Jlexuus 2. OCHOBHBIE TPUHIIUTIIBI U MTOJTO0KEHUS
Ka4€CTBOM. Bceobuiero ynpasnenus kauectsoMm (TQM),
OcHoBHEBIE OTHOILICHUS U CBSI3U MEXKIY HUMH.
MPUHITUTIBL 1
OO CHISI [IpakTnueckoe 3ansatue 1. CBsi3u MeXy dTanaMu VYK-1.1.1
Beeobiwero ABOJTIOIAN YIIPABJICHUS KAYECTBOM.
yIIpaBieHus [IpakTuueckoe 3ansiTue 2. OCHOBHbIE TPUHIUIIBI U
KkauectBoM (TQM) | TOTIOKEHHS Bceobiero ynpaBieHusi Ka4eCTBOM

(TQM), oTHOIIIEHUS U CBSI3U MKy HUMH.




n/n

HauMenoBanue
pasaena
JACHUATINHBI

Conep:xkanue pasaena

HNuaukaropsl
NOCTHKEHUS
KOMIleTeHI M

CamocrostensHas pabora. M3ydeHue oTHOIICHUH 1
CBA3EH MEXAY «3BE3aMU KauecTBa». B3auMocBsi3b
nosioxkeHnit TQM u npemuii 1o KauecTBy B pa3HbIX
CTpaHax MHpa.

YK-1.1.1

OcHOBBI
KBAJIUMETPUH.
O1uieHka ypoBHsI
KayecTBa
POIYKITHH
(TOBapoB U ycIyr)

Jlexuus 1. OcHOBHBIE IOHATHUS KBAJINMETPUU U €€
pOJIb B yIpaBiIeHUH KauecTBOM. TpeGoBaHUs K
KauecTBY yCIYT.

Jlexuus 2. Knaccugukaius nmokasareseil kauecTpa
TOBapoOB U yCIyr. MeTOo bl ONpeeIIeHHs
MoKa3aTesei kauecTBa ToBapoB U yciyr. Kontpons
KaydecTna.

Jlexuwus 3. MeTo/ipl OLICHKH YPOBHS Ka4yecTBa:

Qg depeHIraIbHbIN, KOMIUIEKCHBIN, CMEIIaHHBIH,
HMHTETPAJIbHBIN.

[TK-1.1.2

[IpakTrueckoe 3ansitue 1. OCHOBHBIE TOHATHUSA
KBAJIMMETPHUH U €€ POJIb B YIIPABJICHUU Kaue€CTBOM.
TpeGoBaHUsI K KaUECTBY yCIIYT.

[IpakTuueckoe 3ansarue 2. Knaccudukanus
MOKa3aTesell KayecTBa TOBapOB U yCiIyr. MeTosl
onpeeeHus ToKa3aTelleld KauecTBa TOBAPOB U
yciyr. KonTposis kauecTsa.

[IpakTuueckoe 3anarue 3. MeTopl OLICHKH YPOBHS
KadecTBa: nuQdepeHInaIbHbIi, KOMIUIEKCHBIH,
CMEILIaHHbIN, UHTErPAJIbHBIMN.

IIK-1.2.3
[IK-1.2.4

CamocrositenbHas padora. M3yuenue tpedoBanuit
3aWHTEPECOBAHHBIX CTOPOH C TOUKH 3PEHHS
KPUTEPHEB KauecTBa B cepe TPAaHCIIOPTHBIX YCITYT.

[K-1.1.2
[IK-1.2.4

OCHOBHBIE
UHCTPYMEHTBI
YIIpaBJIECHUA U
KOHTPOJISI KauecTBa

yCIIyT

Jlexuus 1. CeMb IPOCTBIX HMHCTPYMEHTOB KOHTPOJIS,
aHaJIM3a U yIPABJICHHS Ka4€CTBOM YCIYT.

Jlexuwmst 2. BIOOpOYHBIN METO KOHTPOJIS Ka4eCTBa.
KonTponbnsle kapTsl. [IpuéMouHbIil KOHTPOIIB.
Jlexuus 3. IIpoueccHsli TOAX0/ KaK OCHOBA
YIIPaBJIEHUS Ka4€CTBOM.

IK-1.1.2
[IK-1.1.9




n/n

HauMenoBanue
pasaena
JACHUATINHBI

Conep:xkanue pasaena

HNuaukaropsl
NOCTHKEHUS
KOMIleTeHI M

[IpakTrueckoe 3anstue 1. Cemb MpOCTHIX
WHCTPYMEHTOB KOHTPOJIS, AHAJIU3A U YIIPABIICHUS
KaueCTBOM YCIIYT.

[IpakTuyeckoe 3ansTue 2. BeiOopouHbIit METOX
KOHTpOJIsI KauecTBa. KOHTpOIbHBIE KapThl.
[TpuémMouHbIil KOHTPOJIb.

[IpakTrueckoe 3anstue 3. [IpoueccHbIil MOAX0T KakK
OCHOBA YIIPaBJICHUSI KAU€CTBOM.

I1K-1.2.4
[K-1.2.7

CamocrosTenbHas pabota. M3yueHne HOBBIX
METOJIOB M1 HHCTPYMEHTOB KOHTPOJISL KAYECTBA YCIYyT
C Y4eTOM M3MEHEHUH TpeOOBaHUN MOoTpedUuTes.

IK-1.1.2
[IK-1.1.9

Ynpasienue
3aTpaTaMy Ha
KauecTBO

Jlexnus 1. OCHOBHBIE KaTETOPUU YIPABICHUS
3aTpaTamMH Ha KauyecTBO U UX B3auMocBs3u. OOimas
XapaKTePUCTHKA U KIacCUPUKAIIH 3aTpaT Ha
Ka4yecTBO.

Jlexuwms 2. Mojenu OolleHKH 3aTpaT Ha KauecTBo.
MeTo/b1 aHaHM3a 3aTPaT Ha Ka4eCTBO MPOTYKIIUH.
Jlexuus 3. DxoHomuueckuii 3¢ ekt u
sKOHOMHYECKask 3P (HEKTUBHOCTH YIIPABICHUS
KauecTBOM. BiusiHue 3aTpar Ha Ka4ecTBO Ha
MTOKAa3aTeJ M JIeATEITbHOCTH TPAHCTIOPTHON
OpTaHu3aINH.

IK-1.1.2

[IpakTruyeckoe 3ansatue 1. OCHOBHBIE KaTETOPHH
YIpaBJICHUS 3aTpaTaMH Ha KQueCTBO M UX
B3auMocBs3u. OO011ast XapaKTepucTHKa U
KJIacCHU(UKaLUs 3aTpaT Ha Ka4eCTBO.

[IpakTruyeckoe 3ansaTre 2. Moaenu OLEHKH 3aTpaTt Ha
KayecTBO. MeTo/1bl aHanM3a 3aTpar Ha KauecTBO
MPOAYKIIUH.

[IpakTuueckoe 3anarue 3. DkoHOMUYECKHi 3 PexT u

sKOHOMMYECKas 3 (HEKTUBHOCTh YIIPaBJICHUS
KauecTBOM. BnusiHue 3aTpar Ha KauecTBO Ha
MIOKAa3aTeNH IeATENbHOCTH TPAHCIIOPTHOM
OpraHM3alHH.

IIK-1.2.3
[IK-1.2.4
IK-1.2.7

CamocrosTenbHas padora. 3yuenue u aHanus
BHYTPEHHUX U BHEIITHUX ()aKTOPOB U yCIOBHH,
BIIUSIOLIUX HA KAYECTBO TPAHCIOPTHBIX YCIYT.

[IK-1.2.3
[IK-1.2.7




HauMenoBanue
pasaena
JACHUATINHBI

Conep:xkanue pasaena

HNuaukaropsl
NOCTHKEHUS
KOMIleTeHI M

VYnpasnenue
KauyeCTBOM
MACCAXKUPCKUX U
rPY30BBIX
IIEPEBO30K Ha
HKEJIE3HOJOPOKHOM
TpaHCIopTe

Jlexnusa 1. Mctopus pa3BUTHSI CUCTEMbI KaueCTBa HA
YKEJIE3HOAOPOKHOM TpaHcmopTe. [TpuHIuIbI
obecrieueHus 1 yIpaBiICHHs KA9eCTBOM
TPAHCHOPTHBIX YCIYT U UX B3aUMOCBS3b.

Jlexuwms 2. Ananu3 (pakTopoB, OMPEASISIONTNX
Ka4eCTBO TPAHCIOPTHOTO OOCITY KHMBAHUS.
[TokazaTenu kayecTBa Ipy30BbIX IIEPEBO30K.
[TokazaTenun kayecTBa MaCCAKUPCKUX TIEPEBO3OK.
Jlexuus 3. TpeboBaHMsI K KQU€CTBY TPAHCIIOPTHBIX
yciyr. OyHKIIMOHANIbHAS CTPATET sl YIIPABICHUS
kauecTtBoM B OAO «PX/I». Kopnopatusnas
WHTETPUPOBAHHAS CHCTEMa MEHE/DKMEHTA KaueCcTBa
(KN CMK OAO «PXI»).

[TK-1.1.2
[IK-1.1.9

IIpaxkTnueckoe 3ansatue 1. Mcropus passurus
CUCTEMBbI Ka4eCcTBa Ha KeJIE3HOJOPOKHOM
TpaHcnopre. [IpuHuunel odecrieueHust U yrpaBieHHs
KayeCTBOM TPAHCHOPTHBIX YCIYT U UX B3aUMOCBSI3b.
[IpakTudeckoe 3ansatue 2. AHanmu3 GakTopoB,
OIpEAEISAIONIMX KaueCTBO TPAHCIIOPTHOIO
oOciyxuBanus. [lokasaTenu kauecTBa rpy30BbIX
nepeBo3ok. [lokazarenyn kauecTBa MacCa)KUPCKUX
MIEPEBO30K.

[IpakTruyeckoe 3anstue 3. TpeOoBaHMs K KaUyecTBY
TPAHCIIOPTHBIX ycIyr. OyHKIMOHAIbHAS CTPATEr st
ynpasiieHus: kauectBoM B OAO «PXK]».
KopnopartuBHas MHTErpUpOBaHHAs cUCTEMa
MenemxMmenTa kadecta (KM CMK OAO «PXI»).

YK-1.1.1
IIK-1.2.3
[K-1.2.7

CamocrosrenbHas padota. M3yueHne OCHOBHBIX
METOJ0B 1 HHCTPYMEHTOB YIIPABICHUS U KOHTPOJIA
Ka4eCcTBa OKAa3aHUs TPAHCHIOPTHBIX YCIYT.

IK-1.1.2
[K-1.1.9




5.2. Pa3nennl AUCIUAIUINHEI U BUALI 3aHITHH

Ne HaumeHoBaHue pa3aena
n/n TUCHUILIHHBI

1 [Ipenmer, nenu u 3agauu 4 4 6 14
JUCIUILIMHEL. OCHOBHBIC OHSTUS
Y OTIPENICTICHUS B YIIPABICHUH
KauecTBOM. B3anmocBs3b KauecTBa
C IPYTUMHU SKOHOMUYECKHUMHU
KaTeropusiMu
2 | Wcrtopus CTaHOBJICHHS U Pa3BUTHUSA
TEOPUH YIIPaBICHUS
kauecTBOM. OCHOBHEIE
TIPUHIIMITBI U TIOJIOKEHUS
Bceobiero
ynpasieHus kadectsom (TQM).
3 OcnoBbl kBasiuMmeTpuu. O1ieHKa
YpOBHS KayecTBa MPOIyKIUU 6 6 7 19
(TOBapoOB U yCIIyT)
4 | OcHOBHBIC HHCTPYMEHTHI

J 113 JP CPC Bcero

YOpPaBJIEHUS U KOHTPOJS KauyecTBa 6 6 7 19
yCIIyr

5 | Ynpasienue 3aTparamu Ha 6 6 7 19
KauecTBO

6 | YnopasieHue KaueCTBOM
MACCAXUPCKUX U TPY30BBIX

6 6 7 19
MEPEBO30K Ha KEIE3HOJOPOKHOM
TPaHCIIOpPTE
Hroro 32 32 40 104
KonTpoab 4
Bcero (o01as Tpy10€MKOCTb, 4ac.) 108

6. OueHouyHbIE MaTepuajabl IJd IMPOBCACHHUA TEKYLIEro KOHTPOJHA YCIIEBACMOCTH H
l'lpOMe)KyTO‘IHOﬁ aTTeCTallumn Oﬁy‘lalOHll/lXCH no JTMCHMIIJINHE

OrneHOYHBIE MaTepHAIbl IO TUCHUIUIMHE SBISETCS HEOThEMIIEMON YacThI0 paboyeil mporpaMmbl
U TpEACTaBIEHBl OTIEIbHBIM JOKYMEHTOM, pPAacCMOTPEHHBIM Ha 3acelaHuu Kadeapbl u
YTBEPKICHHBIM 3aBEAYIOMINM Kadeapoil.

7. MeToaudyecKue YKazaHus 1J1s1 oﬁyqamumxca 110 OCBOCHHIO TUCHMIIJIMHBI

ITopsinok U3y4deHHs TUCUUTIIINHBI CIIEAYOIIUI:

1. OcBoeHue pa3/ienoB NUCLUUILIMHBI NIPOU3BOJIUTCS B IOPSJIKE, NMPUBEICHHOM B
paznene 5 «ConepkaHue U CTPYKTypa AUCHUIUIMHBDY. OOydaromuiicss TOHKEH OCBOUTH BCE
pas3zensl IUCHUILTUHBI, UCIOJB3YsI METOAMYECKIE MaTepHalibl AUCHUILUIMHEL, a TaKkKe yuyeOHo-
MeToIn4Yeckoe obecredeHre, MpuBeIeHHOE B pa3jelie 8 pabodeil mporpaMMsl.

2. Jlna ¢opmHpoBaHHS KOMIETEHIMH OOydJaromuiicss IOJKEeH MpeJCTaBUTh
BBITIOJTHEHHBIE ~ 3aJlaHUsl, HEoOXOoAMMbIE JJIi OIEHKM 3HAaHWW, YMEHUH, HaBBIKOB,
MIPETyCMOTPEHHBIE TEKYIIMM KOHTPOJEM YCIIEBAEMOCTH (CM. OLICHOYHBIE MaTepuaibl I10
JTUCITUTIIINHE).

3. Ilo uroram TeKymero KOHTPOJS yCIIEBAEMOCTH IO AUCLUUIUINHE, 00yYaroInics
JIOJKEH MTPOUTH IPOMEXKYTOUHYIO aTTECTAINIO (CM. OLIEHOYHbIE MaTepHalIbl 110 AUCLHUILIINHE).



8. Onucanme MaTepHAJIbHO-TEXHUYECKOI0 " Y4eOHO-MeTOAUYECKOr0
o0ecrneyeHusi, He0OOXO0AUMOI0 VISl peaju3anuu 00pa3oBaTeJIbHOH MPOrpaMMbl
10 IMCUHUIIHHE

8.1. Tlomemienuss mnpeaCTaBIAIOT COOOH yueOHble ayAMTOPUU Ui TPOBEACHUS
y4eOHBIX 3aHATUH, NPEAYCMOTPEHHBIX TPOTrpaMMoOil OakajgaBpuaTa, YKOMILICKTOBaHHBIC
CTELMANN3UPOBAHHON y4eOHOH MeOelbl0 U OCHAIICHHBIE 000pPYIOBAHMEM U TEXHHUUYECKUMHU
cpeAcTBaMU OOYYEHHsS, CIIy)KallUMU Ui MPEICTaBICHHUS Y4eOHOH HH(OpMAaruu OOJBIIONH
ayJIMTOPUU: HACTCHHBIM 3KPaHOM (CTAI[MOHAPHBIM WM MEPEHOCHBIM), MAPKEPHOU JOCKOW U
(MITM) MEJTOBOM JIOCKOM, MYJIBTUMEIUUHBIM TIPOSKTOPOM (CTAIIMOHAPHBIM HITU IIEPSHOCHBIM).

Bce nmomemieHus, WcCmoib3yeMble JJII  TPOBEACHHS  Y4YEOHBIX  3aHATHH U
CaMOCTOSITENTLHOW pa0OThI, COOTBETCTBYIOT JCUCTBYIONINM CAaHUTAPHBIM U MIPOTUBOTIOKAPHBIM
HOpMaM W TpaBuiaM. [loMeleHus Ui caMOCTOSATENILHOW PabOThl 00YYArOIIUXCS OCHAIICHBI
KOMIIBIOTEPHOM TEXHUKOW C BO3MOXHOCTBIO TNOAKIIOUEHUs K cetu «HHTepHeT» u
o0ecrieyeHneM JocTyna B
AJIEKTPOHHYIO HH(POPMAITMOHHO-00pa30BaTENbHYIO CPey YHHBEPCUTETA.

8.2. VYHuBepcuter oOecreueH HEOOXOJMMBIM KOMIUIGKTOM JIMIICH3HOHHOTO U
CBOOOJHO PaCIpOCTPaHSIEMOTO MPOTrPAMMHOTO OOCCIICUEHUsS, B TOM YHCJIE OTCUSCTBEHHOTO
MIPOU3BOJICTBA!

- HAUMEHOBAHMSI TPOTPAMMHOTO OOCCIICUEHUS U3 MEePEUHS JIMIICH3UOHHBIX MPOTpaMM
MIPUBEJIEHBI 1O cchlIKe http://eaisu.pgups.edu.mps/info/prog/.

8.3. OOyuwaromumcst obecriedeH A0CTyn (YOaJeHHBIH JOCTYyN) K COBPEMEHHBIM
npodeCCHOHATILHBIM 0a3aM JIaHHBIX

— DneKTpOHHO-OMOIMoTeYHasE cUcTeMa u3aarenbcTBa «JIaHby. [DIEeKTPOHHBIM
pecypc]. — URL: https://e.lanbook.com/ — Pexxum noctyna: st aBTOPHU3. TOIb30BATEIICH;

- DneKTpoHHO-0MbIMoTeuHass cuctema ibooks.ru («A#Oykc»). — URL: https:/
ibooks.ru / — Pexum mocTyma: ajis aBTOpHU3. MOJIb30BATENCH;

- Dnextponnas 6ubmmoreka FOPAUT. — URL: https://urait.ru/— Pexum gocryra:
JUISl aBTOPU3. TIOJIb30BATEIIEH;

— EnmHoe oKkHO Jgoctyma K 00pa3zoBaTeNbHBIM — pecypcaM -  Karajor
00pa3oBaTeNbHBIX ~ MHTEPHET-PECYPCOB M TOJHOTEKCTOBOW  3JEKTPOHHOM  y4yeOHO-
MeToANYecKor Oubnmoreke st oOmiero u mpodeccuoHadbHOro obOpazoBaHus». — URL:
http://window.edu.ru/ — Pexwum gocTymna: cBOOOIHBIIA.

- CnoBapu u sHuumkioneauu. — URL: http://academic.ru/ — Pexum poctyna:
CBOOO/IHBI.

- Hayunas osnexktponnas Oubnuorexka "KubGepJlennnka" - 3To HayuHas

JIEKTpOHHasi OMOIMOTeKa, MOCTPOEHHAs Ha MapaaurMe oTKpeITo Hayku (Open Science),
OCHOBHBIMM 33/1a4yaMH KOTOPOH SIBJISI€TCS MOIMYJIApU3alus HAyKU M HAYYHOU JESITeNbHOCTH,
OOIIIECTBEHHbIM KOHTPOJIb KauecTBa HAyYHBIX MyOJIMKalUil, pa3BUTHE MEXIUCHUILTMHAPHBIX
WCCIICIOBAHUM, COBPEMEHHOTO HWHCTHTYTAa HAy4YHOW pPELEH3MH U TOBBINICHUE LUTUPYEMOCTH
poccuiickoit Hayku. — URL: http://cyberleninka.ru/ — Pexum noctymna: cBOOOHBEIIHA.

8.4. OOyuaromumMcs obecniedeH AOCTYN (YJaJIEHHBIM AOCTYN) K MHPOPMAIMOHHBIM
CIPaBOYHBIM CUCTEMAM:

- Hammonanenerii  OtkpeiTeii  YHuBepcurer  "MHTYUT".  becrutatHoe
obOpazoBanue. [DnekrponHblii pecypc]. — URL: https:/intuit.ru/ — Pexum nocryna:
CBOOOIHBIIA.

8.5. Tlepeuennb mevyaTHbIX U3JAHUI, UCTIOIB3YEMBIX B 00pa30BaTEILHOM MPOIIECCE:

— Maii6opona, B. II. OcHoBel obecrneuenusi kadyectBa [Tekct]: y4eOHHMK st
CTYJCHTOB BBICIIMX Yy4YeOHBIX 3aBEJCHUH, oOOydarommxcs 1o HampasieHutro 221400
"VrpasieHue kauecTBOM': IO HarmpaByieHUsIM nmoarotoBku 27.03.02 "VYnpasinenue kauectBom",
38.03.02 "Menemxment" / B. II. Maitbopona, B. H. Azapos, A. IO. IlanbryeB. - Mocksa:
Y4eOHO-MeTOANYECKUI IIEHTp MO 0Opa30oBaHMIO HA KeJEe3HOAOPOKHOM TpaHcmopte, 2015. -
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- CokonoB, FO.1I. MeHemKMEHT KayecTBa Ha JKEJIE3HOJOPOKHOM TPAHCIOPTE:
ydebHoe nmocodue. — yuedHoe nmocooue. — M.: YMII KT (YueOHO-MeTOAUYIESCKUI LIEHTP TIO
00pa3oBaHMIO Ha KEJIE3HOIOPOKHOM TpaHcmopTe), 2014. — 195 c.

8.6. llepeuenn pecypcoB HH(pOPMAITMOHHO-TEIEKOMMYHHUKAITHOHHOM ceTu
«MHTEpHETY, HCIIONIB3YEMbIX B 00pa30BaTEeILHOM IPOIIECCE:

—  Jluusbii  kabuHeT oOywaromierocss U JJIEKTpOHHas  MHGPOPMAIMOHHO-
oOpa3oBaTenbHas cpefa. [DIeKTpoHHbIH pecypc]. — Pexxum noctyna: http://sdo.pgups.ru/ (s
JOCTYTIA K TIOJTHOTEKCTOBBIM JIOKyMEHTaM TPpeOyeTCsl aBTOpU3aLus).

- MenemKMEHT KadecTBa [DNEKTpoHHBIA pecypc] — Pexum gocrtyna::
http://quality.eup.ru/.
Pa3paborunk paboueit mporpammel, mpodeccop } JL.M. Yeuenona
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